[Tonate xanoly, HapPaBUThH MPEIJIOKEHHE, OT3BIB IO BOMPOCAM KadecTBa OKa3aHHS COIHMAIbHBIX
YCIIYT MOKHO CJIEAYIOIIMMH CIIOCOOaMHU:

B bopme AJNEKTPOHHOTO JIOKyMEHTa
UYepes pazmen « OOparHas cBsa3b, Hammcarp nmucbMo» Ha OQUIIMAIBHOM CalTe YUYPEKICHUS:
http://sovetsky-kcson.ru

Hamucats cooOrieHue u oTIpaBUTh €ro Ha AIEKTPOHHBIN aJpec yUpexaeHus: cson22@minsoc26.ru

OOpareHre mpeaycMarpuBacT BO3MOXKHOCTb HAMpPABICHUS KAJTOOBI, MPEII0KEHUS, OT3hIBOB IO
BOIPOCAM KadyeCTBa OKA3aHUS COLMAIBHBIX YCIYT KaK (U3NYECKHX, TaK U IOPUIANYECKHUX JIUI U B
cilyyae, eciii UX OOpalleHus] COOTBETCTBYIOT TpeboBanusaM PenepanbHoro 3akoHa ot 2 mas 2006
roga N 59-®3 «O nopsake paccMoTpeHus odpameHuii rpaxkaan Poccutickoit deneparum» (nanee
— depepanbHbIii 3aK0H), TaKUe 0OpalleHus MPUHATH K pACCMOTPEHHUIO U HA HUX OyJeT JaH OTBET
B yCTaHOBJIEHHbIe DeepabHbIM 3aKOHOM CPOKH.

B NUCbMEHHON bopme B COOTBETCTBUU c TpeOOBaHUSAMU
qyepe3 MPUEMHYIO JUPEKTOpa YUPEeKICHHS.

Jist 3TOr0 HEeoOXOIUMO TPUBE3TH MUCHEMO TI0 aapecy: 357910, CraBpononsckuii Kpaii, CoBeTCKuiA
paiioH, T. 3emeHOKYMCK, yi1. Mupa 118 xa6.1 (mpuem mokymeHTOoB exeaHeBHO ¢ 8.00 mo 17.00, B
nepepsiB ¢ 12.00 1o 13.00 kpome cy0OOTHI M BOCKPECEHBS) WM OTIPABUTH I10 TTOUTE.

OO6parutbes Bri MOXKETE o tenedoHHOH JIMHUHA
ten./pakc +7 (86552) 6-43-27

TpebGoBaHus K 0OpaIICHUIO

['paknaHuH B HampaBiIsieMOM B IMHUCBMEHHOW ¢opMme HiaM (opMe 3IEKTPOHHOTO IOKYMEHTa B
00s13aTeIbHOM MOPSIAKE YKa3bIBACT:

CBOIO bamunuio, M, OTUYECTBO
MOYTOBBIN apec WM aapec DIEKTPOHHOH MOYTHI, IO KOTOPOMY JIOJDKEH OBITh HANpaBieH OTBET
H3J1araet CyThb [pEAT0KEHMS, 3asIBIICHUS WIH XKaJ00bI

CTAaBUT JIMYHYIO IMOAIINCH U JaTy
HOpH,Z[OK nmogadyu ’KaJI00BI 1O BOIIPOCAM Ka4€CTBa OKa3aHUs COLUAJIBHBIX YCIIYT

1.1. 3asgBuTenu oOpalaloTCs B yUYpekKACHHE C >Kajlo0oil Ha MPEeqoCTaBICHHE TOCYIapCTBEHHBIX
YCIIYT B CJIEIYIOIIMX CIIydasx:

1) HapyIIeHHe CpoKa PETUCTPALIMH 3asBICHUS O MPEAOCTABICHUH FOCYIapCTBEHHON YCIYTH;
2) HapyllIEeHHE CPOKa IPEIOCTABICHUS TOCYIapCTBEHHON yCIyTH;

3) TpeGoBaHMe y 3asgBUTENS JIOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHBHBIMU IPABOBBIMU
aktramu Poccuiickoit ®enepary, HOPMAaTUBHBIMHU TPABOBBIMU aKTaMH CyOBbEKTOB Poccuiickoi
®enepanuu, U IPELOCTABICHUS TOCYAAPCTBEHHOU YCIIYTH;

4) oTka3 3afBUTENII0O B IIpUEME JOKYMEHTOB, IIPEAOCTaBIEHUE KOTOPBIX IPESYCMOTPEHO
HOPMATUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanny, HOPMaTUBHBIMUA IIPABOBBIMU aKTaMU
cyobekToB Poccuiickoit Depepanuu, 115 IPe0CTaBICHUS TOCYIaPCTBEHHON YCIYTH;

5) oTKa3 B MPENOCTaBICHHHU TOCYJAPCTBEHHON YCIyTd, 1O OCHOBAHHSIM, HE MPEIyCMOTPEHHBIM
dbenepanbHBIMA 3aKOHAMU W TPUHSATHIMH B COOTBETCTBUM C HHUMH HWHBIMH HOPMAaTHBHBIMU
mpaBoBBIMU akTamMu Poccuiickoii @eneparnun, cyobekToB Poccuiickoit denepanuu;

6) 3arpeboBaHME C 3asBUTENII NIpPHU NPEAOCTABICHUH TOCYIAPCTBEHHOW YCIYrd IUJIaThl, HE
MPENYCMOTPEHHOM 3aKOHOAATENIbCTBOM Poccuiickoit @enepanuu;



7) OTKa3 crenuaiucTa yupexIeH!s, IpeaoCTaBIAIOUIero TOCYIapCTBEHHYIO YCIIYTY, B UCTIPaBICHUH
JIOTIYILIEHHBIX OINEYaTOK M OUIMOOK B BBIIAHHBIX B PE3YyNIbTaTe MPEAOCTABIEHUS TOCYIapCTBEHHON
YCIyrdl JOKYMEHTaX J100 HapylIeHHE YCTaHOBICHHOTO CPOKA TAKUX MCIIPaBICHHUMA

1.2. ’KanoOsbl, Kacarommecs: Mpea0CTaBICHNs TOCYTIapPCTBEHHBIX YCIIYT, pACCMAaTPUBAIOTCS B 0COOOM
HIOPSJIKE.

1.3. ’KanoGa moxeT ObITh MOAaHA B MTUCbMEHHOW (hopMe Ha OyMa)KHOM HOCHTENE, B AIEKTPOHHOU
dbopMe Ha HUIEKTPOHHBIH ajgpec YUYpEeKJIEHUs,, MOCPEICTBOM HCIIOIb30BaHUS HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT», OQHUIHMATIBHOIO caiiTa YYpEKACHUS, a TAKKE MOXKET
OBITH IPUHSATA MPH JUYHOM TPUEME 3asgBUTENS JUPEKTOPOM yupexaeHus. B cmyuae ecnu xanoba
MOAAeTCs uepe3 IMpEACTaBUTENs 3asBUTENS, MPEICTABIACTCS JOKYMEHT, HOATBEP KIAOIINN
MIOJTHOMOYHS TIPEJICTABUTENS 3asiBUTENsI, O(OPMIICHHBIH B YCTAaHOBJICHHOM 3aKOHOAATEIHCTBOM
HOpSIZIKE.

1.4. IIpu ycTaHOBJIEHUH TOTO, YTO Kaj100a OTBEYAET CIydasM, IPEeyCMOTPEHHBIM MOAMYHKTOM 1.1
Hactosimero  Ilopsiaka, oOHa  MOMUIEXUT  perucTpallMd B JIeHb €€  IOCTYIUICHHS.
1.5. B cnyuae, eciu xajoba KacaeTcs BOIPOCOB INPENOCTABICHHS FOCYLAPCTBEHHOM YCIIyru, He
BXOJAIIEH B KOMIIETCHIIMIO YUPEXKICHHsI, TO B TeueHHe 3 pabouux JHEH co AHs ee perucTpaiuu
kanmo0a HampapiseTCs B YIOJIHOMOYCHHBI Ha €€ pPacCMOTPEHHE OpraH MM YUPEKACHUE C
OHOBPEMEHHBIM HMH()OPMUPOBAHMEM 3asBUTENII B MNUCbMEHHOW (opMe O MepeHanpaBIeHUU
KaJI0OBbI.

1.6. Cpok paccMOTpEHHUs >KajloObl HCUHCISIETCA CO JHS PErucTpaluM >KajoObl B JKypHale
perucTpanum.

1.7. XKano0p1 paccMaTpuBarOTCs HETOCPEACTBEHHO AMPEKTOPOM YUPEXKICHHUS MO0 3aMECTUTEIEeM
IUPEKTOpa Ha pacCMOTpeHHe kajo0, B TedyeHne 10 paboumx JHEH co JHS e€e perucrpamuu, a B
ciyqae 00aJlOBaHMsI OTKa3a CIEHUAINCTa YYPEXKICHHS, MPEAOCTABISIONIETO TOCYIapCTBEHHYIO
yCIIyry, B TMpUEME JOKYMEHTOB Yy 3asBUTENs JIMOO B HMCIHPABJICHHUH JOMYIICHHBIX OINMEYaTOK M
OIIMOOK WM B ciydae 00)KaJOBaHUS HAPYIICHUS YCTAHOBIEHHOTO CPOKA TaKUX MCIPABICHUI — B
TedeHue 5 pabounx AHEH CO IHS €€ PeTUCTPAIIHH.

1.8. XKano6a JIOJDKHA CONIEPIKaTh:
1) HauMeHOBAaHHWE YUYPCSKICHHUS, a TakkKe CICHHAIUCTa YYPSKICHUS, TPEIOCTABISIONIETO

roCyAapCTBCHHYIO YCIIYT'Y,

2) dammnmmio, uMs, 0oT4ecTBO (TIOCIIEIHEE — TIPH HAJUYMH), CBEIACHUS O MECTE >KHUTEIIbCTBA
3asgBUTENS — (U3UUECKOTO JIMIA JIM00 HAaMMEHOBAHUE, CBEICHUS O MECTE HAXOXKACHUS 3asiBUTEIIS
— IOpPUJIMYECKOrO JHMIa, a Takke HoMep (HoMmepa) KOHTakTHOro tenedoHa, aapec (ampeca)
ANIEKTPOHHOM MOYTHI (IIPU HAJIWYMM) M MOYTOBBIA a/pec, MO KOTOPBIM JIOJKEH OBbITh HampaBlieH
OTBET 3asBUTEIIIO;

3) cBemeHuss 00 OOXaldyeMbIX peIICHUSX U JAeHCTBUAX (Oe3AecTBUM) — yUpEeKISHUS,
MPEIOCTABIISAIONIET0 TOCYIApPCTBEHHYIO YCIYTY, CHELHUaIMCTa YUYPEKACHHs, MPEIOCTaBISIOIIErO
TrOCYJapCTBEHHYIO YCIYTY;

4) noBombl, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COMNIACEH C pEIIEHWEM U JIeHCTBUEM
(Oe3meiicTBMEM) YUPEKACHHS, MPEAOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYTY, CIElUaInucTa

YUpPEeXKJEHUS, TMPEAOCTABISIONIEI0 TOCYIapCTBEHHYIO YCIYry. 3asBUTEJIEM MOTYT  OBbITh
MPEICTABICHBI JOKYMEHTHI (IIPH HAJTUYHH ), IOATBEPKIAIOIIUE €TO JOBOJBI, TUOO UX KOIHU.

1.9. Jlupexrop y4dpeKIeHHsS BIpaBE€ YCTAHOBUTH CJIy4aw, MPU KOTOPBIX CPOK PaCCMOTPECHUS
JKaT00BI MOKET OBITH COKPAIIICH.

1.10. Ilo pesyapraram paccCMOTPEHHS KajdoObl YUPEXKJACHHE MPUHUMACT OHO M3 CICTYIOIINX
peLeHuN:

1) ynoBierBopsieT kaynoly, B TOM 4ucie B (opMe OTMEHBl HMPUHATOTO PELICHUS, HCIPaBICHUS
AOMYIICHHBIX OICYATOK U OH_II/I6OK B BBIJIJAHHBIX B PE3YJIbTATC NPCAOCTABIICHUA FOCYI[apCTBeHHOﬁ
WM MYHULUIIAJBHOM YCIYTM JIOKYMEHTAax, BO3BpAaTa 3asBUTENIO JICHEKHBIX CPEICTB, B3UMAaHHE



KOTOPBIX HE MPEIyCMOTPEHO HOPMATUBHBIMHU IIpaBOBBIMM akTamu Pocculickonn ®enepanuu,
HOpPMaTUBHBIMU MPABOBBIMU akTaMU cyObekToB Poccuiickoit denepaninu, a Takke B MHBIX (opMmax;

2) OTKa3bIBaET B YAOBIECTBOPEHUH KAJIOObI.

VYkazaHHOe  pelleHue  TIpuHUMaeTcss B (GopMe  MPaBOBOrO  aKTa  Y4PEKICHUS.
1.11. TIpu ymoBneTBOpeHUHU 3KaloObl B YUPEKICHUH MPUHUMAIOTCS HMCUYEPIIBIBAIOIINE MEPHI IO
YCTPaHEHUIO BBISIBIICHHBIX HApYIIEHWH, B TOM YHCIE 110 BBIJa4e 3asBUTENIO pe3ylbTara
TOCYIapCTBEHHOW yCIYTH, HE TIO3/IHEE 5 pabovnX JHEH CO JAHS MPUHITHS PEIICHUs, €CIIM UHOE HE
YCTAHOBJIEHO 3aKOHOIATEILCTBOM Poccuiickoit denepanum.
1.12. OcHoBaHUAMH OTKa3a B YAOBJIETBOPEHUU KaJOOBI SIBJISTFOTCS:
1) HamWYMe BCTYMUBIIETO B 3aKOHHYIO CHJTYy PEIICHHS CylIa, apOUTPaKHOTO Cy/a I0 Kajiodbe 0 ToM
e MPEeIMETE U M0 TEM K€ OCHOBAHUSIM;

2) nozpava *ayoObl JIUIIOM, TOJTHOMOYHUS KOTOPOTO HE MOATBEPXKICHBI B MOPAJIKE, YCTAHOBIEHHOM
3aKoHozareabCcTBOM Poccuiickon Penepanny;

3) HaNMYUe pelIeHus 110 Kalo0e, MPUHATOTO paHee B OTHOIICHHHU TOTO JKE 3asBHUTEISI U 10 TOMY JKe
MIPEIMETY KaJOOBL.

1.13. Ciyyanu, B KOTOPBIX OTBET Ha Kanoly HE JlaeTcs:
1) Hanm4Me B jkaj00e HeIEH3YPHBIX 00 OCKOPOUTENBHBIX BBIPAKEHUH, YyTpO3 KHU3HH, 37I0POBBIO U
UMYIIECTBY COTPYIHHKOB YUPEKICHHSI, @ TAKKE YWICHOB UX CEMEH;

2) OTCYTCTBHE BO3MOXKHOCTH MPOYUTATh KaKyl-THOO YacTh TEKCTa JKaloObl, (amuInuio, UM,
0T4eCTBO (TIOCTeIHEe — MPH HAIWYHMK) | (MITH) TIOYTOBBIN aipec 3asiBUTEINs, YKa3aHHBIC B jKajo0e.

1.14. OtBeT Mo pe3ynbraTaM PacCMOTPEHHUsI KaJlOObl HANPABIISIETCS 3asBUTEINIO HE TO3JHEE JIHS,
CJIEYIONIETo 3a JHEM MPUHSATH pElIeHHs, B TUCbMEHHON dopMe.



